Covid-19 Vaccine Information
for Wake County Residents
**This information is current as of 5/10/2021, but may change.
Where can I get a vaccine?
See pages 2-4 for a list of vaccine providers serving Wake County.

Am I eligible to get the vaccine?
Everyone age 16 and older is now eligible to get a Covid-19 vaccine in North Carolina. For
more information about eligible groups go to covid19. ncdhhs.gov/vaccines/find-your-spottake-your-shot or call one of the phone lines below.

Where can I find information that I can trust?
If you have questions about Covid-19, including about symptoms and risks, or the safety or
effectiveness of vaccines, contact:
• NC Covid-19 Vaccine Help Center: 1-888-675-4567 (toll-free; 7 a.m. to 7 p.m. MondayFriday and 8 a.m. to 4 p.m. Saturday-Sunday). You can choose to receive a call-back
when an agent is available instead of waiting on the line.
• NC Covid-19 Information and Referral Line: 1-877-490-6642 (toll-free; 7 a.m. to 11 p.m., 7
days per week). This phone line is staffed by nurse care managers.

How can I get a ride to my vaccine appointment?
See page 5 for a list of vaccine transportation providers serving Wake County.

What if I can’t safely leave home to get a vaccine?
See page 6 for at-home vaccination resources.

Key facts
•
•
•
•
•

The Covid-19 vaccination will be free for everyone.
Supplies of the vaccine are limited. It will take time for everyone to get vaccinated.
Most people will need two vaccine shots. After your first shot you will get a printed card
and a reminder to come back 3-4 weeks later for your second dose.
After getting vaccinated you will be asked to remain at the vaccination site for about 20
minutes to watch for any serious reactions. This is a normal safety precaution.
When signing up and receiving the vaccine, your personal information is kept private and
confidential.
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Covid-19 vaccine providers serving Wake County (A-Z)
•
•

(Español) = Spanish-language option is available, in addition to English.
The listings below are vaccination providers serving Wake County. For information on all North
Carolina Covid-19 vaccination locations, go here: https://myspot.nc.gov.

CVS Pharmacies
This option is registering for an appointment. Appointments will become available at select
pharmacy locations in NC; pay close attention to locations when signing up, as many may
not be close to Wake County.
Registration is online only: Go to www.cvs.com/ immunizations/covid-19-vaccine.

Duke Health
This option is registering for an appointment or walking-in to get a vaccination. You do not
need to be a Duke Health patient.
To register for an appointment via phone: Call 919-385-0429, and press 2 (8 a.m. to 8 p.m.,
7 days per week). Expect long wait times. (Español).
To register for an appointment online: Go to www.dukehealth.org/duke-covid-19-vaccinescheduling. (Español).
To walk-in: Upcoming walk-in clinics include: Wednesday 5/12 and Friday 5/14, 2-4 p.m., at
Duke Raleigh Hospital (3300 Executive Drive, Raleigh 27609).

Harris Teeter Pharmacies
This option is registering for an appointment. Appointments will become available at select
pharmacy locations in NC; pay close attention to locations when signing up, as many may
not be close to Wake County.
Registration is online only: Go to www.harristeeterpharmacy.com/rx/covid-eligibility.
For more information: www.harristeeter.com/covidcare.

Josef’s Pharmacy
This option is signing up on a waiting list; once signed up you will be contacted to schedule an
appointment as doses become available.
Sign-up is online only: Fill out the Request Form here: www.josefspharmacy.com/covidvaccine-request.
For more information: www.josefspharmacy.com/covid.
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Covid-19 vaccine providers serving Wake County (continued)
NeighborHealth
This option is registering for an appointment. You do not need to be a NeighborHealth
patient. Events will be held at The Summit Church (Blue Ridge Campus), 3249 Blue Ridge Rd.,
Raleigh 27612.
Registration is online only: Go to neighborhealthcenter.org/ vaccine-signup. (Español).
The best time to check for appointments is on Monday.

StarMed Healthcare
This option is registering for an appointment. Appointments will become available at select
locations across NC; the Wake County location is the Wake Tech Southern Wake Gym, 4609
Winning Way, Raleigh 27603. Pay close attention to locations when signing up, as many may
not be close to Wake County.
To register via phone: Call 980-445-9818.
To register online: Go to https://unityphr.com/campaigns/starmed/vaccine. (Español).
The best time to check for appointments is on Friday.

UNC Healthcare
This option is registering for an appointment, or walking-in to get a vaccination (making an
appointment is preferred). Appointments will become available at UNC Health clinic
locations all across NC; pay close attention to locations when signing up, as many may not
be close to Wake County. You do not need to be a UNC Health patient.
To register for an appointment via phone: Call 984-215-5485 (8 a.m. to 4 p.m., MondayFriday). Expect long wait times.
To register for an appointment online: Go to https://vaccine.unchealthcare.org/getvaccinated. (Español). The best time to check for appointments is mid-to-late afternoon,
Monday-Friday.
To walk-in: UNC Health’s largest vaccine clinic, the Friday Center in Chapel Hill (100 Friday
Center Drive, Chapel Hill, NC 27517), is accepting walk-ins from 8:30 a.m. to 3:45 p.m.

US Dept of Veterans Affairs
(for veterans and their spouses and caregivers ONLY)
This option is signing up on a waiting list; once signed up you will be contacted to schedule an
appointment as doses become available. Veterans do not need to be enrolled in the VA
health care system.
To sign up via phone: Call 800-698-2411 (TTY 711) (24/7). Expect long wait times.
To sign up online: Go to www.va.gov/health-care/covid-19-vaccine/stay-informed and
click the “Sign up now” button.
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Covid-19 vaccine providers serving Wake County (continued)
Wake County Public Health
This option is registering for an appointment. All Wake County residents can sign up through
Wake County Public Health.
To register via phone: Call 919-250-1515 (24/7). Expect long wait times.
To register online: Go to https://wakegov.qualtrics.com/jfe/form/SV_bDSxDSuxacKYs8C.
(Español).

WakeMed
This option is registering for an appointment, or walking-in to get a vaccination (making an
appointment is preferred).
Registration for an appointment is online only: Appointments are available through
WakeMed MyChart; you do not need to be a WakeMed patient to sign up for a
WakeMed MyChart account. If you already have a WakeMed MyChart account, log in to
your account to schedule an appointment. If you do not have a WakeMed MyChart
account, register for one at mychart.wakemed.org/MyChart-PRD/signup.
To walk-in: The WakeMed Andrews Center (3024 New Bern Ave., Raleigh 27610) is accepting
walk-ins on Wednesdays and Thursdays, 7 a.m. to 6:30 p.m., and on Fridays and Saturdays,
6:30 a.m. to 2 p.m.
For more information: Go to www.wakemed.org/patients-and-visitors/covid-19information/covid-19-vaccine.

Walgreens Pharmacies
This option is registering for an appointment. Appointments will become available at select
pharmacies in NC; pay close attention to locations when signing up, as many may not be
close to Wake County.
To register via phone: Call your local Walgreens or 1-800-925-4733, ext. 1. Expect long
wait times.
To register online: Go to walgreens.com/schedule vaccine (click “Schedule new
appointment”). You must have a Walgreens account to sign up (if you do not you will be
prompted to create one, it’s free and easy).

Zebulon Drug
This option is registering for an appointment. Appointments will be at Zebulon Drug pharmacy,
303 N. Arendell Ave., Zebulon.
Registration is online only: Follow on Facebook for updates about availability and how to
sign up (see here: www.facebook.com/ZebulonDrug). You can also call 919-269-7481
and press “6” for a voicemail message with their latest Covid-19 information.
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How can I get a ride to my vaccine appointment?
•

(Español) = Spanish-language option is available, in addition to English.

GoWake Access
GoWake Access can provide a free ride to and from any Wake County vaccination site. It
may be a shared ride (due to Covid-19 precautions, typically 3 passengers or less).
Call GoWake Access at 919-212-7005 (TTY 800-735-2962). Call at least 24 hours in
advance of your appointment.
For more information: See the GoWake Access website, www.wakegov.com/departmentsgovernment/ human-services/programs-assistance/gowake-access-transportation (check
the “Am I eligible” section).

RIDE UNITED NC
The United Way of the Greater Triangle has partnered with rideshare service Lyft to provide
free round-trip rides to Covid-19 vaccine appointments for NC. Eligible riders include:
• Those who are age 55+;
• Those who are uninsured or unbanked; and/or
• Members of households considered low-income by the federal definition.
Call 1-844-771-RIDE (1-844-771-7433), Monday-Friday, 8 a.m. to 8 p.m. (Español).
For more information: Go to www.unitedwaytriangle.org/rideunitednc.

DukeHealth
DukeHealth can help transport adults ages 65 and older to and from vaccine appointments
at any Wake County vaccination site (it does not have to be a Duke Health location).
Email Fred Johnson at f.johnson@duke.edu. Include the name, address, and date of birth
of the person you are requesting assistance for, and their Duke MRN if they are a Duke
patient (but they do not have to be).

**If you can’t find transportation through one of the programs above or through other
means, contact the Resources for Seniors Information Department (919-713-1556).
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What if I can’t safely leave home to get a vaccine?
DukeHealth
Email Fred Johnson at f.johnson@duke.edu. Include the name, address, and date of birth
of the person you are requesting assistance for, and their Duke MRN if they are a Duke
patient (but they do not have to be).

Southeastern Healthcare of North Carolina
Call 984-302-7439 or 919-987-2791.

VaxOn
Email Eslam Said, RPh, Pharmacist in Charge, at esaid@vaxonus.com, or Mariam Fadaly,
PSI, Intern Pharmacist, at Mfadaly@vaxonus.com. Include the name, date of birth, and
address of the person you are requesting assistance for.

North Carolina Dept. of Health and Human Services
NC DHHS has published a website with a listing of potential “Homebound Vaccine Providers”
in NC, searchable by county.
Search the online listing: Go to www.covid19.ncdhhs.gov/vaccines/homeboundvaccine-providers.

What if I still have questions?
If you have questions that aren’t answered by a resource here, contact:
Resources for Seniors Information Department
919-713-1556
(8 a.m. to 5 p.m., Monday-Friday)
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